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To: All Members

IMPACT OF CROSS-BORDER E-COMMERCE: EMPTA CONTINUES TO ADVOCATE
FOR THE INDUSTRY

The impact of cross-border e-commerce is no longer an issue faced by individual businesses or a single
industry. It has evolved into a national commercial and policy concern.

At EMPTA, we have been closely monitoring the challenges faced by our members, including the
growing presence of cross-border e-commerce platforms, intense competition from ultra-low-priced
products, inconsistent regulatory requirements, and the immense pressure these factors are placing on
Malaysian SMEs.

Over the past period, EMPTA has continuously raised these member concerns with relevant
government agencies and policymakers through formal proposals, industry feedback submissions,
and ongoing engagement across multiple dialogue sessions.

EMPTA, together with MAAG (Malaysia Automotive Alliance Group), the six major automotive
trade associations, has jointly elevated the real challenges facing by our industry to a higher level of
policy attention.

Today, we are pleased to see the government taking action to strengthen regulations on cross-border
e-commerce platforms, including the proposed E-Commerce Platforms Bill, further narrowing the
regulatory gap between local businesses and cross-border sellers.

What we are advocating for is not to keep cross-border platforms out of Malaysia.

What we demand are:
- Fair competition.
- Shared responsibility.
- Unified standards.
— Consumer protection.
- An environment where Malaysian businesses are able to compete on a level playing field.

Regardless of where a business originates, if it sells products in Malaysia, it should shoulder the same
legal, tax, product safety, and compliance responsibilities as everyone else.

That is what a true level playing field actually means.

EMPTA will continue working closely with the government, speaking up for our members, and
pushing for a fairer, healthier, and more sustainable future for the automotive aftermarket industry.

One industry. One voice. Stronger together.

Yours faithfully,
Commercial Affairs Sub-committee (Government Affairs)
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